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According to a recent estimate, there are 3.9 million cases pending in the Courts of Bangladesh, 
resulting in severe delays and significant expenses for disputing parties. Alternative Dispute 
Resolution (“ADR”), especially arbitration, has tremendous potential to ease the burden on the 
Courts. The primary objective of arbitration is to provide disputing parties with a forum to resolve 
their disputes in an expeditious and cost-effective manner. Prior to 2001, the arbitration law of 
Bangladesh was governed by the Arbitration Act, 1940. The Arbitration Act, 2001 (“Act”) of 
Bangladesh was drafted on the basis of UNCITRAL Model Law of 1985 and was intended to be 
an improved version of the previous law. Unfortunately, the deficiencies in the Act have resulted 
in arbitrations in Bangladesh becoming an inefficient and unattractive tool for dispute resolution. 
The Act does not ensure that arbitral proceedings and enforcement proceedings are completed in 
a timely manner. The provisions of the Act may be interpreted in a manner which allows ample 
scope to parties to delay enforcement of the arbitration award. Instead of being an alternative to 
litigation, arbitration, under the Act, has essentially added another step to the traditional 
mechanism of court-based form of dispute resolution. Although foreign arbitral awards may be 
enforced but there is no speedy mechanism provided for enforcement resulting in foreign 
investors being dissuaded from investing in Bangladesh. These deficiencies could easily have 
been addressed through amendments from time to time and through the framing of rules. 
However, neither have amendments been made to the Act since it came into force in 2001, nor 
have rules been framed to flesh out the Act. 

Bangladesh International Arbitration Centre (BIAC), since its inception in 2011, has played a key 
role in popularising ADR, especially arbitrations, in Bangladesh by holding training programmes, 
seminars and dialogues with key stakeholders on a regular basis. BIAC also has its own 
institutional rules for arbitration and mediation, namely, BIAC Arbitration Rules 2019 and BIAC 
Mediation Rules 2019 which are more user-friendly; the scope of the Rules have been expanded 
to meet the growing needs of time. BIAC Arbitration Rules 2019 have also been framed in 
conformity with the Arbitration Act, 2001. BIAC recognises that in order to reap the full benefits of 
arbitration, the Arbitration Act, 2001 needs to be amended on an urgent basis. 
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“During a negotiation, it would be wise not 
to take anything personally. If you leave 
personalities out of it, you will be able to 

see opportunities more objectively.”



From the Desk of the Chairman

Bangladesh International Arbitration Centre
The Institution for Alternative Dispute Resolution

Commercial disputes need to be resolved expeditiously since these centre around substantial financial 
investments. Globally corporate bodies are moving away from using the traditional court-based judicial 
system for resolving commercial disputes and taking the route of Alternative Dispute Resolution (ADR) 
system. This global practice is also being adopted by the corporate bodies of Bangladesh as an 
effective tool to resolve disputes in a far more confidential manner, which is an added benefit.

In Bangladesh, domestic and international commercial arbitration activities are being governed by the 
Arbitration Act 2001 which provides the procedural law for arbitration. The main objective behind 
introducing ADR is to provide a cost-effective and speedy mechanism for dispute resolution. However, 
it has been observed that Adhoc Arbitrations in Bangladesh have become far more expensive and time 
consuming compared to Institutional Arbitration. The latter system has to be given preference as it 
provides specific Rules and directives to ensure a cost effective and speedy dispute resolution 
mechanism for parties to a dispute.  

Since its inception, BIAC, the only ADR institution in Bangladesh, has been trying relentlessly to 
establish an Alternative Dispute Resolution regime of international standard. The aim is to boost 
businesses by facilitating methods of ADR including Arbitration and Mediation in resolving commercial 
disputes under BIAC Rules, given the fact that our judicial system is overburdened with more than 3.9 
million under-trial cases in the courts of Bangladesh. Our thrust is to generate more awareness about 
the importance of ADR and assist our judicial system. To this end and also to  improve the expertise, 
over the years BIAC has organized several national and international training programs, seminars and 
webinars in collaboration with regional ADR institutions where interested professionals including ADR 
facilitators, practicing lawyers, bankers, corporate and government officials, representatives of 
commercial and business organisations participated. 

In observance of its 11th founding Anniversary, BIAC has arranged a Seminar with the Theme: “The 
Arbitration Act 2001: Dire need for immediate reform.” We consider the Theme to be appropriate and 
relevant under current circumstances and hope that Seminar deliberations will set the tone to create a 
robust legal framework for arbitration through amendments of the existing legislation and I urge upon 
the corporate bodies to include ADR Clauses in all their Contracts to which BIAC will be dedicated to 
provide the necessary support and services. We appreciate the continued support of our patrons, 
partners and well-wishers towards our efforts to contribute as much as possible to the mainstreaming 
of ADR so that an environment conducive to business and economic activity prevails, in furtherance of 
our commitment to be a credible and sustainable national institution aiming to offer ADR services to 
individuals and institutions sincerely seeking to resolve commercial disputes.

Allah Hafez. 

Mahbubur Rahman 
Chairman, BIAC



Message from the Minister for
Law, Justice & Parliamentary Affairs

I congratulate Bangladesh International Arbitration Centre (BIAC) for having completed 
eleven extremely constructive and highly productive years of providing exceptional 
services in the field of resolving commercial disputes by facilitating institutionalised 
arbitration and mediation.

The courts of Bangladesh are already under pressure with backlog of cases. A huge 
number of cases are now pending with the courts across the country, which casts a 
shadow on the justice delivery system. Countries across the world, while addressing this 
predominant hindrance, have opted for innovational solutions. The ADR methods for 
settlement stipulates the privilege to disputing parties in providing a cost-effective and 
speedy mechanism for resolution of disputes and at the same time ease the burden on 
the courts.

The Government is working relentlessly to incorporate ADR in several existing laws to 
make the dispute resolution system more efficient and less time consuming, thus 
furthering the ADR practices by creating an Arbitration-friendly environment. Ensuring the 
confidentiality of disputes and business dealings is an incentive for the corporate bodies. 
We have observed that, over the years, BIAC has played a substantial positive role in this 
important area by arranging training sessions, seminars, webinars, workshops, dialogues 
about Arbitration, Mediation and other ADR techniques and thereby creating necessary 
awareness in the community.

I am happy to note that BIAC has come up with "The Arbitration Act 2001: Dire need for 
immediate reform"- theme for its Anniversary Seminar as I personally consider it to be 
extremely relevant and appropriate in the existing scenario. I am optimistic that the 
Seminar’s outcome, which undoubtedly BIAC will embrace, will assist in creating the 
ideal environment and pave a new path for our legal infrastructure.

I applaud BIAC's efforts towards promoting ADR - practices in the country, and wish them 
every success in all its current and future initiatives. I wish them all the best on its 11th 
founding Anniversary.

Anisul Huq, MP
Minister of Law, Justice & Parliamentary Affairs

Anisul Huq
Minister

Ministry of Law, Justice & Parliamentary Affairs
Government of the People’s Republic of Bangladesh



Message from the Minister for Commerce

It is a pleasure for me to congratulate Bangladesh International Arbitration Centre (BIAC) 
on their successful completion of eleven years of extraordinary service in the field of 
Alternative Dispute Resolution (ADR).

It is commendable that BIAC, following its inception, has transformed itself into a 
recognised platform and functional body to provide quick and easy settlement of 
commercial disputes in the most cost-effective manner eventually benefitting the Courts 
of Bangladesh to ease the burden of massive backlog of cases. An enabling legislative 
framework is inextricably related to a conducive business climate. Therefore, as trade 
and investment expand, so does the number of business disputes. Hence, BIAC has a 
substantial role to play in supporting local and foreign business communities striving 
towards quick and amicable settlement of disputes. This will eventually have the effect on 
rejuvenating investor’s confidence and attracting new foreign investment.

As the economy and the financial system continue to progress conspicuously, 
Bangladesh significantly requires an efficient enforcement system to facilitate the private 
sector  operations  particularly  in   dispute   resolution   and   debt   recovery. Therefore, 
ensuring confidentiality of disputes and business dealings, ADR can act as an added 
incentive for corporate bodies eventuall} advancing the financial sector.

The Commerce Ministry commends BIAC, the country’s first and only Alternative Dispute 
Resolution (ADR) institution, for striving to create an environment for the business 
community in Bangladesh to settle disputes out of court. I am pleased with BIAC 
Anniversary theme "The Arbitration Act 2001: Dire need for immediate reform", which will 
certainly bring in essential development discussion achieving crucial contribution 
towards resolution of commercial disputes as well as financial disputes through the 
implementation of different practices of ADR.

I am hopeful that with the continuous progress of BIAC initiatives it will greatly contribute 
to the commercial sector creating an investment-friendly environment in Bangladesh.

Best wishes to BIAC on their future endeavours and further succeses in the days to come.

Joy Bangla, Joy Bangabandhu.

Tipu Munshi, MP
Minister for Commerce

Tipu Munshi, MP

Commerce Minister

Gout. of the People’s Republic of Bangladesh



I would like to extend my heartiest congratulations to Bangladesh International Arbitration 
Centre (BIAC) for completing its eleven glorious years of operation as the country’s first 
and only licensed institution for Alternative Dispute Resolution (ADR).

We all are aware of the fact that the courts of Bangladesh are facing backlog of cases, 
ADR has the potential to make dispute resolution cost effective and speedy and therefore 
an attractive option for disputing parties. The Government of Bangladesh has introduced 
many legislative reforms for the progress of the ADR system in the country. The 
enactment of the Arbitration Act, 2001 is a comprehensive legislation in the field of ADR 
which consolidated the laws to govern domestic and international commercial arbitration. 
Besides these, the Government has amended the Code of Civil Procedure, 1908 and the 
Artha Rin Adalat Ain (Money Loan Court Act), 2003 and included the provision of ADR for 
the speedy disposal of cases outside the court. In addition to that, to promote dispute 
resolutions through ADR mechanism the laws have also been enacted or amended in the 
fields of environment, energy, tax, real estate and so on.

With the enactment and amendment of laws, Bangladesh needs to establish authorised 
ADR centers to establish the ADR regime in the country and encourage people to adopt 
the alternative methods for dispute resolution. BIAC commenced its operation in 2011 
under a license from the Government of Bangladesh and registered as a not-for-profit 
organisation and sponsored by three prominent business chambers of Bangladesh 
namely, International Chamber of Commerce Bangladesh, Metropolitan Chamber of 
Commerce, Dhaka and Dhaka Chamber of Commerce. BIAC took the initiative to come 
forward to facilitate the ADR among the interested people and ease the way for the 
litigants to resolve their commercial disputes. BIAC has come a long way in such a short 
period of time and made a significant contribution to the development of ADR in 
Bangladesh. From the very beginning, BIAC has been working hard to create awareness 
by conducting several training programs, seminars, webinars, and workshops. It will 
enable all interested parties to enhance individual knowledge and contribute towards 
enriching the ADR landscape of the country. 

I wish BIAC every success for its future endeavours to establish international best 
practices of ADR with a view to contributing towards overall development of the country’s 
growing economy. 

AM Amin Uddin
Attorney General of Bangladesh

Message from the Attorney General of Bangladesh



Message from the Executive Chairman of
Bangladesh Investment Development Authority

I congratulate the Bangladesh International Arbitration Centre (BIAC) on its 11th 
Anniversary. 

As Bangladesh’s first Alternative Dispute Resolution centre, BIAC has a vital impact on 
the country’s business climate because effective and efficient commercial dispute 
resolution is a fundamental requirement for businesses across the world. The fact that 
this initiative is led and driven by the private sector is especially commendable.
 
As the apex investment promotion agency of Bangladesh, BIDA is the lead contributor to 
‘Biniyog Bikash’ or Investment Development - the Special Initiative of the Honorable Prime 
Minister Sheikh Hasina MP. BIDA is also the Government’s lead agency for coordinating 
reforms aimed creating an enabling environment for private businesses. We are therefore 
a key partner of BIAC, whose vision is to help businesses settle commercial disputes out 
of court through a manner that is structured, speedy, cost effective and transparent.

In the coming days, I hope BIAC will contribute more to an improved business climate by 
reducing the existing backlog of commercial cases and also preventing further backlogs, 
which will reduce cost, save time and boost the confidence of investors. BIDA extends its 
support to BIAC in its overall efforts. 

On this note, I extend my best wishes for BIAC’s outstanding leaders and team members, 
and hope for the success of their endeavours.

Md. Sirazul Islam
Executive Chairman
Bangladesh Investment Development Authority



Message from the Chairman of 
Association of Bankers, Bangladesh Limited

On behalf of Association of Bankers, Bangladesh Limited, I would like to congratulate 
Bangladesh International Arbitration Centre (BIAC) on its 11th Founding Anniversary. The 
ABB appreciates BIAC, the country’s first and only Alternative Dispute Resolution (ADR) 
institution, for contributing to the needs of its stakeholders and facilitating out of Court 
settlement.

The strengthening of ADR process to settle the disputes related to Non Performing Loans 
(NPL) is becoming a matter requiring immediate attention for the expanding banking 
industry of the country. It is highly appreciable that BIAC is catering to the needs of the 
banking industry by handling loan recovery disputes through ADR process under its own 
Arbitration and Mediation Rules.
 
Hence, BIAC Anniversary theme ``The Arbitration Act 2001: Dire need for immediate 
reform”will certainly bring in essential development discussion achieving crucial 
contribution towards resolution of commercial disputes through the implementation of 
different practices of ADR.

In the course of Eleven years BIAC has carved its niche towards becoming credible for 
businesses, both domestically and internationally, and gradually established itself as a 
sustainable ADR service provider. 

I wish BIAC all the success in the coming days.

Selim R.F. Hussain
Chairman, Association of Bankers, Bangladesh Limited
and
Managing Director & CEO
BRAC Bank Ltd.



Message from the
Secretary-General of the Permanent Court of Arbitration

The Permanent Court of Arbitration (PCA) and the Bangladesh International Arbitration 
Centre (BIAC) entered into a Cooperation Agreement on 21 October 2016. The 
Cooperation Agreement establishes a framework for the two organisations to join forces 
in the promotion of arbitration as a means for the peaceful settlement of international 
disputes, and in raising awareness about developments in the field. In addition, it formally 
recognises the benefits of cooperation among international arbitral institutions.

On behalf of the PCA, I would like to congratulate BIAC for successfully completing its 
eleven years of functioning. We look forward to continuing our fruitful collaboration.

Marcin Czepelak
Secretary-General
The Permanent Court of Arbitration



Message from the
Head of UNCITRAL Regional Centre for Asia and the Pacific

The United Nations Commission on International Trade Law Regional Centre for Asia and the Pacific 
(UNCITRAL RCAP) extends warm congratulations to the Bangladesh International Arbitration Centre on the 
occasion of its 11th Anniversary.

In an increasingly economically interdependent world, the importance of an improved legal framework for the 
facilitation of international trade and investment is widely acknowledged. The General Assembly of the United 
Nations established UNCITRAL in 1966 to develop that framework and further the progressive harmonisation 
and modernisation of the law of international trade. UNCITRAL executes this mandate by preparing and 
promoting the use and adoption of legislative and non-legislative instruments in a number of key areas of 
commercial law including dispute resolution, international contract practices, transport, insolvency, electronic 
commerce, international payments, secured transactions, procurement and sale of goods. These instruments 
are negotiated through an international process involving a variety of participants, including member States of 
UNCITRAL, non-member States, and invited intergovernmental and non-governmental organisations. As a 
result of this inclusive process, these texts are widely accepted as offering solutions appropriate to different 
legal traditions and to countries at different stages of economic development.

RCAP was launched in January 2012 in Incheon, Republic of Korea to execute UNCITRAL’s mandate in 
approximately 60 jurisdictions in the Asia-Pacific, including Bangladesh, by promoting certainty in international 
commercial transactions through the dissemination of UNCITRAL texts and providing technical assistance to 
States with respect to the adoption and uniform interpretation of such texts through workshops and seminars. 

UNCITRAL RCAP has recently conducted such activities in Bangladesh via annual webinars with BIAC, 
particularly in recognition of the benefits of legal harmonisation for post-pandemic economic recovery. For 
example, in March 2022 RCAP and BIAC jointly organised the “Alternative Dispute Resolution and International 
Sale of Goods: Time to Benefit from CISG?” webinar focusing on the role of ADR in resolving disputes over 
international transactions and how Bangladesh could benefit from the United Nations Convention on Contracts 
for the International Sale of Goods (CISG). Domestic stakeholders discussed how the CISG provides a modern, 
uniform and fair regime for contracts for the international sale of goods, contributing significantly to introducing 
legal certainty in commercial exchanges, reducing friction and transaction costs, especially for micro, small, 
and medium-sized enterprises.

RCAP looks forward to Bangladesh potentially leading its regional neighbours in joining the CISG and 
continuing its adoption of UNCITRAL texts, which thus far includes the Convention on the Recognition and 
Enforcement of Foreign Arbitral Awards (the New York Convention), the Model Law on International Commercial 
Arbitration, and the Model Law on Electronic Commerce, thereby enhancing the legally enabling environment 
in the region for cross-border trade and investment.
 
The year 2022 marks both the 11th Anniversary of BIAC and the 10th anniversary of UNCITRAL RCAP. We 
therefore welcome the continuation of positive collaboration with Bangladesh and BIAC as we embark on this 
next decade, and encourage stakeholders to contact uncitral.rcap@un.org with proposals, including academic 
institutions in Bangladesh interested in joining the UNCITRAL Asia Pacific Day 2022 which is RCAP’s annual 
flagship academic series.
  
RCAP congratulates BIAC once again on its 11th Anniversary and thanks it for the invitation to join this 
auspicious occasion.

Athita Komindr
Head
UNCITRAL Regional Centre for Asia and the Pacific



Message from the Country Manager for Bangladesh Bhutan and
Nepal, International Finance Corporation, World Bank Group 

Creating Markets, Creating Opportunities

The International Finance Corporation (IFC) would like to congratulate BIAC on its 11th 
Anniversary. BIAC is a well-recognised Alternative Dispute Resolution (ADR) centre and 
has been pro-active in training professionals in ADR techniques and raising awareness 
on the benefits of its use for commercial dispute resolution in Bangladesh.

IFC strongly believes that the availability of efficient contract enforcement mechanisms, 
both through formal court procedures and out of court mechanisms, are fundamental for 
the proper functioning of market economies. In the past eleven years, we have observed 
that alternative dispute resolution through arbitration, mediation or other means such as 
ADR have become the preferred mechanism to resolve commercial disputes in many 
countries around the world.

We commend BIAC’s efforts to create an enabling environment for the banking and 
private sector in Bangladesh to resolve their disputes out of court. Over the last eleven 
years, BIAC has completed several key milestones to become credible for businesses, 
both domestically and internationally, and cemented their role in becoming a sustainable 
ADR service provider.

BIAC has grown tremendously under the able guidance of Mr. Mahbubur Rahman, Mr. 
Muhammad (Rumee) Ali & other board members— and IFC is pleased to have been a 
partner in this journey. With its expansion of ADR services, we expect to observe even 
greater achievements in the next few years through continuous collaboration with key 
Bangladeshi industries and the financial sector.

Having a transparent and trusted dispute resolution regime encourages new investments 
in Bangladesh, helps to extricate existing investors from business hindering litigation and 
has a significant impact on improving loan recovery rates.

The IFC team wishes BIAC all the best as it continues to support the economic growth of 
Bangladesh.

Sincerely,

Martin Holtmann
Country Manager
Bangladesh, Bhutan and Nepal
International Finance Corporation



Message from the Vice President and Secretary General of 
China International Economic and Trade Arbitration Commission 

On the occasion of the 11th Anniversary of the establishment of the Bangladesh 
International Arbitration Centre (BIAC), on behalf of the China International Economic and 
Trade Arbitration Commission (CIETAC), I would like to extend the warmest 
congratulations to BIAC.

We understand that the BIAC is the first organisation in Bangladesh to offer 
institutionalised ADR facilities, and provides neutral, efficient and reliable dispute 
resolution as a means of setting disputes in the international commercial relations.

Over the past few years, CIETAC has formed a friendly relationship with the BIAC. The 
two institutions signed the Cooperation Agreement and the BIAC is one of the Founding 
Members of the Cooperation Mechanism of the Beijing Joint Declaration of the Belt and 
Road Arbitration Institutions initiated by CIETAC. 

In the future, CIETAC looks forward to continuous cooperation with the BIAC through 
information sharing and exchange of visits, so as to enable the two institutions to play a 
more important role in serving international economic and trade activities.

I would like to once again express my heartfelt congratulations on the 11th Anniversary of 
the BIAC. We look forward to a long and fruitful partnership between our respective 
institutions.

Wang Chengjie
Vice President and Secretary General
China International Economic and Trade Arbitration Commission (CIETAC) 



Message from the Director of Asian
International Arbitration Centre

Assalamualaikum and greetings from the Asian International Arbitration Centre 
(Malaysia) (“AIAC”).

First of all, I would like congratulate the Bangladesh International Arbitration Centre 
(BIAC) on its 11th Anniversary celebration and the AIAC is happy to be one of your 
strategic partners in an effort to increase the awareness and knowledge of ADR in the 
region. 

As the first International Arbitration Institution in Bangladesh, the BIAC has certainly come 
a long way since it was first established eleven years ago. Therefore, the AIAC 
encourages the BIAC to continue its good work and uplift the standards of ADR in 
Bangladesh and the region.

The AIAC is also looking forward to more collaborations between our institutions in the 
near future.

Congratulations once again on your 11th Anniversary and we wish BIAC all the best.

Tan Sri Datuk Suriyadi bin Halim Omar
Director
Asian International Arbitration Centre (Malaysia)



Message from the Chief Executive Officer of
Singapore International Arbitration Centre

Greetings from the Singapore International Arbitration Centre.

On the occasion of the 11th Anniversary of the establishment of the Bangladesh 
International Arbitration Centre (BIAC), I would like to extend my warm congratulations on 
behalf of the Singapore International Arbitration Centre (SIAC).

International arbitration is recognised as a preferred method for resolving cross‐border 
disputes, involving individuals, corporations and States due to its neutrality, speed, 
cost‐effectiveness, confidentiality, and global enforceability.

In 2017, SIAC and BIAC entered into a Memorandum of Understanding to foster a better 
understanding of international arbitration. Over the years, SIAC has had the privilege and 
pleasure of working with BIAC by collaborating on various events to jointly promote best 
practices in international arbitration.

SIAC looks forward to continuing to work closely with BIAC in the coming years and 
beyond to support the dispute resolution needs of the legal and business community in 
Bangladesh.

We wish BIAC every success.

Gloria Lim
Chief Executive Officer
Singapore International Arbitration Centre

Singapore International Arbitration Centre



Message from the Managing Director of
Thailand Arbitration Center (THAC)

Greetings from Thailand! It is with immense pleasure that the Thailand Arbitration Center 
(THAC) joins the celebration for the 11th Foundation Anniversary of the Bangladesh 
International Arbitration Centre (BIAC), the leading arbitral institution in Bangladesh.

Since 2016, when we signed a Memorandum of Understanding (MoU), our centres have 
been working closely to promote the use of Alternative Dispute Resolution (ADR) as the 
preferred method for settling disputes in Asia as a world-leading place for dispute 
resolution. We have been supporting and organising successful events on arbitration and 
mediation for the past five years and we will keep working and supporting each other in 
the years to come. It is an honour and a pleasure to have such an important organisation 
as a companion on our journey for the success of ADR.

In the midst of the pandemic, BIAC has shown their best potential to rise awareness and 
bring successful to our Alternative Dispute Resolution (ADR) community. Even in this 
difficult time, BIAC still played an important role and we could see how active of BIAC in 
so many occasions. We are confident that with this capability, our collaboration of 
THAC – BIAC, we will promote and develop dispute resolution in Asia region.

On behalf of the Thailand Arbitration Center (THAC), I wish all the best and the brightest 
future to the BIAC. You can always rely on the support of our centre.

Dr.Pasit Asawawattanaporn
Managing Director
Thailand Arbitration Center



Message from the Secretary General of
the KCAB International, Korea

I take great pleasure in sending BIAC our sincere congratulations on the 11th Anniversary 
of the Bangladesh International Arbitration Centre (BIAC) on behalf of KCAB 
INTERNATIONAL.

The Bangladesh International Arbitration Centre, as the country’s sole arbitral institution, 
has made considerable strides so far in strengthening its functioning and capacity. The 
BIAC’s 11th Anniversary would indicate what it has achieved in fostering a strong and 
thriving arbitration culture in Bangladesh and facilitating the solid growth of arbitration in 
South Asia.

We hope this Anniversary will bring continued success to all who work with BIAC and also 
toward the international arbitration community.

Best wishes for the continued success of BIAC.

Steve Kim 
Secretary-General
KCAB INTERNATIONAL



Message from the Chairman of 
Chartered Institute of Arbitrators, Singapore

It gives me great pleasure, on behalf of the Singapore Branch of the Chartered Institute 
of Arbitrators, to congratulate the Bangladesh International Arbitration Centre (BIAC) on 
its 11th Anniversary! We wish the Centre a fruitful Seminar on 23 July 2022, and look 
forward to the opportunity to meet our colleagues and friends at the BIAC in person on a 
suitable occasion.

Since BIAC was established in 2011 as Bangladesh’s first and only ADR institution, we 
have had the good fortune of working closely with the Centre on a number of fantastic 
training initiatives. These important projects fall within the current objective of the 
Chartered Institute of Arbitrators, as one part of its strategy, to develop and support an 
inclusive global community of diverse dispute resolvers. We look forward to many future 
opportunities to collaborate with BIAC, and to build upon our relationship with the Centre 
as it continues to grow from strength to strength!

With the very best wishes of our Branch.

Sapna Jhangiani QC
Chairman
Chartered Institute of Arbitrators, Singapore



Message from the Executive Director of
Nepal International ADR Center

First of all, I would like to congratulate the Chairman, CEO and the entire team of Bangladesh 
International Arbitration Centre (BIAC) on the auspicious occasion of its Anniversary Celebration. On 
behalf of Nepal International ADR Centre (NIAC) and my own, I would like to extend best wishes for the 
successful, vibrant and glorious achievements of BIAC during the upcoming days.

I believe that, ADR is the best way of access to justice to our corporate and commercial clients. 
However, it has also been defamed. The Supreme Court of Indie has stated on Guru Nanak Foundation 
vs. Rattan Singh & Sons case:

“…the way in which the proceeding under the Arbitration Act are conducted and without an exception 
challenged in the Court, has made lawyers laugh and legal philosophers weep”

This is a serious note on Arbitration. To address the note in this region I think, we have to be collaborative 
and responsive among each other. In this regard, NIAC is particularly glad to note that NIAC and BIAC 
have established a new bond of relationships and understanding based on the premise of our firm 
Commitment to Work together especially in promoting various forms of dispute resolution primarily 
focusing on arbitration and mediation service and academic works. We are aware of the fact that Nepal 
and Bangladesh are both developing economies sharing commonalities of interests and potentialities. 
Both countries are not only members of SAARC which is unfortunately not progressing well but several 
other sub regional forum like BIMSTEC, BBIN and others that are poised to enhance mutual cooperation 
in the areas of harnessing our resources and enhancing development .

We believe that the collaboration between NIAC and BIAC will prove to be an enabling basis for working 
together in enhancing our strength and capabilities in promoting ADR. I do hope our collaboration will 
be geared to exchange our knowledge, experiences and capacities for our mutual advantage and 
interest. Our cooperation should also be instrumental in promoting trade and investment between our 
countries as an effective dispute resolution institution which can assure the business community that 
their interests are protected if jeopardized. Our creative hands should join together to develop BIAC and 
NIAC as credible and competent institutions in this region. We assure you that you will find us together 
with you in the walk of ADR journey ahead.

I would like to restate the fact that NIAC is committed to deliver accessible and credible dispute 
resolution service in Nepal and collaborating with the APCAM. We, in NIAC value our relationship with 
BIAC highly and expect to make our journey together fruit bearing through our mutual endeavours. We 
join together with you in celebrating BIAC's Anniversary, clapping hands together wishing you “ALL THE 
BEST AHEAD”.

Matrika Niraula
Senior Advocate
Executive Director
NIAC



Message from the President of 
Metropolitan Chamber of Commerce and Industry, Dhaka

I take this opportunity to congratulate Bangladesh International Arbitration Centre (BIAC) 
as they celebrate the 11th Founding Anniversary. I learn with delight about BIAC’s endless 
endeavours for finding alternatives to litigation for many disputing parties and for giving 
efforts over the years towards Alternative Dispute Resolution (ADR) training across 
Bangladesh to many professionals including business community, bankers, 
academicians, students and the legal fraternity in general. On this auspicious occasion, 
I would like to express my words of appreciation to the BIAC team, alongside the 
distinguished Panel of Arbitrators for their continuous support to facilitate ADR methods 
and help many to resolve numerous commercial disputes.
 
Metropolitan Chamber of Commerce & Industry, Dhaka (MCCI) always encourages and 
supports  BIAC in its facilitation of ADR and as such MCCI will be happy to see BIAC in 
supporting our judicial system already overburdened with case dockets through their 
activities.

I wish BIAC every success in its journey towards establishing internationally accepted 
best practices of ADR in the country. 

Md. Saiful Islam
President
Metropolitan Chamber of Commerce and Industry, Dhaka



Message from the President of
Dhaka Chamber of Commerce & Industry 

On behalf of Dhaka Chamber of Commerce & Industry (DCCI) I would like to congratulate 
Bangladesh International Arbitration Centre (BIAC) on its 11th Anniversary. In the last 
eleven years, BIAC has been working relentlessly to facilitate arbitration cases and 
resolve loan disputes through mediation in a very cost effective manner. BIAC is the first 
international arbitration organisation in Bangladesh to offer institutionalised ADR facilities. 
We know that BIAC’s independence and neutrality make it an attractive venue for 
arbitration, while its commitment to confidentiality is greatly valued. Dhaka Chamber is 
glad to be one of the sponsors of BIAC. In order to familiarise ADR processes among the 
Chamber members, Dhaka Chamber and BIAC has also inked a Memorandum of 
Understanding. Due to rapid industrialisation, expansion of macro & micro economy and 
investment, number of pending cases has also been increasing day by day. ADR through 
BIAC is a proven method of dispute settlement both at home and abroad. Meanwhile, 307 
ADR hearings were held in BIAC, 74 training courses were conducted including 23 
International Cooperation Agreements were signed that reflected BIAC’s inherent 
institutional capacity. The relevant stakeholders should now proactively move to make 
these institutional capacities familiar among the business community for greater interest 
of the economy.

I hope BIAC will be able to extend its outreach programmes to create awareness 
highlighting its endeavours towards making Bangladesh a regional hub of ADR 
practices. DCCI also wishes BIAC for more successes and unparalleled performance 
both at home and abroad. Once again I would like to extend my heartfelt appreciation on 
its 11th Anniversary Celebration.   

Rizwan Rahman
President
Dhaka Chamber of Commerce & Industry 
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Bangladesh International Arbitration Centre (BIAC)

on its 11th Anniversary
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