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One-day training on Effective Human Resource Management 

 

Tuesday 19 January, 2016 

ADR, especially Mediation is a technique that HR manager or related officials can learn to 

resolve disputes at workplace. It is a good practice to have personnel of organizations 

trained in the Mediation process in order to manage in-house grievances effectively. BIAC 

has organized a one-day training programme on “Effective Human Resource Management: 

skills to resolve workplace dispute” on Tuesday 19 January, 2016 at BIAC. 

 

The training covered: Overview of Alternative Dispute Resolution, Conflicts at workplace, 

Principles and Process of Mediation, Skills of a Competent Mediator at workplace and 

Mediation under BIAC Mediation Rules.  

 

 Certificates were awarded to the participants at the end of the training. Resource persons 

for this training were Barrister Faiyaz Bin Hasan and Advocate Shahariar Sadat- both of 

whom are BIAC Mediators and got Accreditation on Mediation from Centre for Effective 

Dispute Resolution (CEDR). Participants from different banks, insurance companies and 

other business organizations participated in the training. 
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‡cÖm weÁwß 

 

evsjv‡`k B›Uvib¨vkbvj Aviwe‡Uªkb †m›Uvi (weqvK) Av‡qvwRZ ‘B‡dw±f wnDg¨vb wi‡mvm© 

g¨v‡bR‡g›U’ wel‡q w`be¨vwc cÖwkÿb Kg©m~Px MZ g½jevi 19 Rvbyqvix 2016 Bs AbywôZ nq 

 

weKí we‡iva wb®úwË c×wZ, we‡kl K‡i ga¨¯’Zv, GBP Avi g¨v‡bRvi ev mswkøó Kg©KZ©v‡`i 

Kg©‡ÿ‡Î we‡ivamg~n wb¯úwËi †KŠkj m¤ú‡K© avibv _vKv cÖ‡qvRb| ga¨¯’Zvi gva¨‡g Af¨šÍixb 

†ÿvf wb®úwË Kivi Rb¨ cÖwZôvbmg~‡n G wel‡q cÖwkwÿZ Rbej _vKv cÖwôvbmg~‡ni Rb¨ 

jvfRbK| 

GB j‡ÿ¨ weqvK MZ 19B Rvbyqvix 2016 Bs G B‡dw±f wnDg¨vb wi‡mvm© g¨v‡bR‡g›U: w¯‹jm© Uz 

wimj&f IqvK©‡cøm wWmwc &&&&&&&& &&&&&&&& &&&&&&& &&&&&&&& &&&&&&&& &&&&&&& &&&&&&&& &&&&&&& &&&&&&&& &&&BDU kxl©K GKwU w`be¨vwc cÖwkÿb Kg©m~Pxi Av‡qvRb K‡i| D³ 

cÖwkÿ‡bi AšÍ©f~³ wQjt IfviwfD Ae AjUvi‡bwUf wWmwcDU ‡imywjDkb, Kbwd¬±m GU 

IqvK©‡cøm, wcÖwÝcjm Av¨vÛ cÖ‡mm Ae †gwW‡qkb, w¯‹j&m Ae G Kgwc‡U›U †gwW‡qUi, Ges 

weqvK †gwW‡qkb iæjm Gi AvIZvq †gwW‡qkb|  

cÖwkÿb Kg©m~Px‡Z cÖwkÿK wnmv‡e `vwqZ¡ cvjb K‡ib e¨vwi÷vi dvBqvR web nvmvb Ges 

GW‡fv‡KU kvnvwiqvi mv`vZ-Df‡qB weqvK †gwW‡qUi I †m›Uvi di B‡dw±f wWmwcDU 

wiRywjDkb (wmWi) KZ…©K G‡µwW‡UW †gwW‡qUi| wewfbœ e¨vsK, Bbmy‡iÝ †Kv¤úvbx Ges  Ab¨vb¨ 

cÖwZôv‡bi cÖwkÿYv_x© G cÖwkÿ‡b AskMÖnb K‡ib| cÖwkÿb †k‡l mKj cÖwkÿbv_©x‡`i gv‡S 

mvwU©wd‡KU weZib Kiv nq| 

 


