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Mahbuba Rahman Runa is the General Manager of Bangladesh International Arbitration Centre 
(BIAC). She has been working in BIAC since February 2011 under the supervision of Chief 
Executive Officer of BIAC. 
 

Her area of work consists mainly training and outreach programmes on Alternative Dispute 
Resolution (ADR). Ms. Mahbuba plays a key role in preparing the Annual Plan covering training, 
workshops and seminars, with brief justifications and a summary of costs and likely administrative 
arrangements for implementing the activity. She also prepares a roster of local and foreign 
trainers for training. She prepares the training brochures/ leaflets or special publication for 
individual training. She also keeps in check of the relationships with local and foreign institutions 
for jointly organizing trainings, international conferences and seminars. Simultaneously, she 
maintains contact with foreign ADR training providers (centers), for signing MOU/Co-operation  
agreements that BIAC may be interested in trainings, workshops, seminars, BIAC facilities for 
ADR cases etc. Moreover, she maintains relationships with potential clients/individuals that may 
have interest in BIAC’s training, workshop, and seminar while encouraging their participation in 
such activities. She acted as the programme coordinator of BIAC’s late completed IFC project 
“Bangladesh Debt Resolution Project, Phase II, WB Group“ in addition her regular works and 
generated reports concurring to the donor’s needs. 
 

Moreover, her role includes maintaining contact with the press and electronic media, with a view 
to informing them about BIAC and generating favorable publicity. She also handles all 
administrative matters of BIAC besides managing the HR activities including discipline, leave 
management selection and recruitment of staff. She is also active as a Secretary to the BIAC 
Board. She involves in all purchase and construction related works in the BIAC. As a member of 
the senior management team, she is also involved in re-setting vision for the organization- under 
the supervision of the Chief Executive Officer along with other members of the team who were 
responsible for deliberately rebuilding BIAC to empower it to reach sustainability. 
 
She has had more than 20 years where 8 years were contributed to senior management team of 
working experience in project management, operation, administration, procurement, logistics, 
outreach, HRM as well as strategic planning at the national and international environment. Before 
working in BIAC, she worked as a manager in a government organization named Palli Karma 
Sahayak foundation (PKSF), the apex funding organization of the micro finance program for 
undertaking nationwide programs for poverty alleviation through employment generation. She 
started her career in a UNICEF project as research officer in Bangladesh. Before that, she also 
served the UN Population Council as an intern during her post graduation.  
 

She completed her graduation with honours and post graduation in statistics from a public 
university of Bangladesh. In addition, she also completed Master in Business Administration in 
Human Resource from a reputed private university of Bangladesh. She participated in the several 
training programmes on Arbitration and Mediation. She participated in a course on ‘Introduction to 
International Arbitration’ of Chartered Institute of Arbitrators (CIArb) held in Singapore and 
qualified to be an associate member of the CIArb. She also participated in ‘Accreditation 
Mediation Course’ conducted by the Thailand Arbitration Centre (THAC). She completed the 
Basic Training Course on Arbitration conducted jointly by the International Law Institute (ILI), 
Washington DC, USA in collaboration with BIAC. She completed the training course on labour 
Mediation: Technique and Approaches conducted by Federal Mediation and Conciliation 
Services, USA held in Dhaka. 
 

She is in the Panel of Mediator of Thailand Arbitration Centre (THAC). She is also a consultant of 
Kunming International Commercial Arbitration Service Centre (KICASC), China.  




